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Press Release

RE: STEPPING STONE; AL MUNTAZIR SCHOOLS & A*INSTITUTE, FIRST

EDUCATION PROVIDERS IN TANZANIA TO BE ACCREDITED BY 1SO

Al Muntazir School campuses are among the most impressive in
Dar es Salaam where the utilization of modern teaching and

CERTIFICATION

learning resources, coupled with a beautiful and aesthetically
pleasing environment, reflects the schools’ commitment towards

ensuring quality education

Providing unique opportunities to all their students for individual

9001:2008

advancement and achievement, the Al Muntazir schools & A® Institute network stands successful today, not
only on its own merits, but also on the ability of its students to be innovative, productive, and reflective

individuals and members of society.

Education is very dynamic, as it depends on demands of its beneficiaries. Education providing institutions
need not only realize the dynamism of education provision, but also have to foresee future demands and
changes, and plan accordingly to at least stay abreast of these changes if not to lead in the changes.
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Mr. Shiraz Walji (Chairman KSI Jamaat DSM),
presenting Mr. Anwar Dharamsi (Chairman Africa
Federation) with the ISO certificate during the 74"
Supreme Council Session of The Federation of KS |
Jamaats of Africa Dar es Salaam — April 2013

Al Muntazir schools have experienced this ongoing
evolution, from our humble beginnings to where we are. In
recognition of the needs of our beneficiaries, we have
expanded our campuses and facilities, increased our
students’ population and supplemented these changes by
recruiting the right core-academic and academic—support
personnel.

As we continue to grow further, the need for a
standardized, systematic approach to our quality systems
and processes is inevitable. To better define our processes
and have a standardized approach at all school campuses,

The Al Muntazir schools & the A® Institute have adopted
the ISO 9001:2008 to better its Quality Management
Systems, which are also based on the eight management
principles.



ISO 9001:2008 is the International Standard for Quality Management Systems (QMS).

It provides a set of principles that ensure a common sense approach to the management of academic
activities to consistently achieve customer satisfaction by providing our customers with the best education.

Some of the benefits of implementing ISO within the school system:

QUALITY VISION MISSION

There is a common, understood system including consistent and repeatable processes.
The schools functions in a disciplined and systematic way.
There are fewer failures in quality of service or product.

People are clear about what to do and how; they don't have to spend time 'making things up' or ‘finding
things out' or reinventing wheels.

You know more quickly if things are going wrong, and where.

You stop spending money or time on the same old problems. Because many have been resolved
permanently, and if another comes up, you now have a process and the resources and skills to identify
& fix it.

Better management control and reporting - you know how your institute is doing and what to look at.




