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In the Name of Allah, The Most Beneficent, The Most Merciful
Salamun alaikum!
The World Federation is planning for the future

The World Federation is currently undertaking some research from its jamaat members and community individuals across the World, in the biggest study of this kind that it has done.  The research is being carried out in the Indian subcontinent, Australasia, Africa, the Middle East, Europe, and the Americas. The information collected will be used as part of wider project to prepare a five-year strategic plan. The aim of the research is to find out what is currently known about the World Federation, what are the key issues in individuals lives’ and where we should be heading in the future.

The World Federation needs your input

By spending a little time completing this questionnaire, you can help the World Federation to plan effectively for the future, so we can meet the needs of the community. The organisation needs your input to be the best it can be! This is your opportunity to share your thoughts and comments with us.

Filling in the questionnaire

As you answer each question please remember to give your honest and open answer to each one especially in the questions where you can give your views in detail. All of your comments are very valuable to us. Please be sure to mark your answers clearly, following the guidelines in each question. When asked to tick a box, click on the check box to mark it. When asked to enter text, click inside the grey text box and write. At the end we will be collecting a short amount of personal information. This will allow us to group together responses from similar types of people, but your answers will not be individually identifiable at any time. You will not need to include your name if you wish your comments to remain anonymous.  It should take you about 25 to 30 minutes to complete the questionnaire.

Thank you

Thank you for taking the time to fill out this questionnaire for the World Federation.  Your time, effort and honesty are all invaluable to us and will help us to plan for the future. May Allah bless you for your efforts.

·  Tell us what you know about the World Federation. 

1. In this first question, we would like to gauge your awareness of the World Federation and its activities. We’re also trying to find out how you think the organization prioritises its activities. For each activity tell us whether you think the World Federation is Involved, Not Involved or mark “Don’t Know” if you do not know whether or not the World Federation is involved in a particular activity. Tick only one of the three boxes.

If you tick the box “Involved” tell us, in your opinion, how much of an emphasis you think the World Federation places on that particular activity. Select “Low”, “Medium” or “High” in the Priority box.
	Activity
	
	Involved
	Not Involved
	Don’t Know
	
	Priority

(low, med, high)

	
	
	
	
	
	
	

	Producing Islamic resources (e.g. writing, translating, publishing books, leaflets)
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Tableegh work (Islamic teaching to non-Muslims, non-shias, distributing books)
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Islamic teaching to Shia Muslims
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Providing spiritual guidance to community members
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Recruitment and training of dhakireen
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Management of dhakireen (e.g. sending to different jamats, on-going training)
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Offering full-time hawza education
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Providing madrassah support
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Promoting inter-faith dialogue
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Building links across the Shia and Muslim communities
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Engaging in public relations about Shia Islam
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Consultancy for the government and other organisations
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Providing medical advice
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Building, supplying, maintaining hospitals and clinics
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Supporting medical research
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Providing careers and training advice
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Offering scholarships for higher education
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Building networks e.g. professional workers, youths, women
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Sponsoring children through primary and secondary school
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 



…Question 1 (continued). 
	Activity
	
	Involved 
	Not Involved
	Don’t Know
	
	Priority

(low, med, high)

	
	
	
	
	
	
	

	Providing aid to refugees
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Providing housing
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Providing support and services for the elderly
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Developing the youth (e.g. leadership, training)
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Addressing the specific needs of women
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 


	Dealing with marital issues (e.g. finding partners, dealing with divorce)
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMDROPDOWN 



2. Now we’d like to find out where in the world you think the World Federation is involved. For each geographical region, tell us whether you think the World Federation has “No involvement” “Low involvement” “some involvement” “heavy involvement”. Tick only one box per line.

	Country/region
	
	No involvement
	Low involvement
	Some involvement
	Heavy involvement

	
	
	
	
	
	

	India/Pakistan
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Australia/New Zealand
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	China/Japan
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Thailand/Malaysia/Indonesia/Far East
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Middle East/Iran
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Russia/ Central Asia (e.g. Afghanistan, Uzbekistan, Tajikistan)
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Kenya/Tanzania/Uganda/Madagascar
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Botswana/Zimbabwe/South Africa/Somalia
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	North Africa (e.g. Morocco, Algeria, Tunisia, Egypt)
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Eastern Europe (e.g.. Poland, Czech Republic, Bosnia)
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Western Europe (e.g. U.K, France, Ireland, Germany)
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Scandinavia (e.g. Sweden, Norway, Finland)
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Canada/United States
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Mexico/ Central & South America
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



· Tell us how effective you think the World Federation is

3. Now we’d like to find out how well you think the World Federation does the following activities.   For each activity tick only one box to show how effective you think the World Federation  is at that activity. Choose from “Very poor” “poor” “neutral” (neither poor nor good) “good” or “very good”. If you are not aware of a particular activity, tick “Not applicable”.
	Activity
	
	Very poor
	Poor
	Neutral
	Good
	Very good
	
	Not Applicable

	
	
	
	
	
	
	
	
	

	Overall, how well do you think the World Federation meets community needs
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Producing Islamic resources (e.g. writing, translating, publishing books, leaflets)
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Tableegh work (Islamic teaching to non-Muslims, non-shias, distributing books)
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Islamic teaching to Shia Muslims
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Providing spiritual guidance to community members
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Recruitment and training of dhakireen
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Management of dhakireen (e.g. sending to different jamaats, on-going training)
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Offering full-time hawza education
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Providing madrassah support
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Promoting inter-faith dialogue
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Building links across the Shia and Muslim communities
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Engaging in public relations about Shia Islam
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Consultancy for the government and other organisations
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Providing medical advice
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Building, supplying, maintaining hospitals/clinics
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Supporting medical research
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Providing careers and training advice
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Offering scholarships for higher education
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Building networks e.g. professional workers, youths, women
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Sponsoring children through primary and secondary school
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Providing aid to refugees
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Providing housing
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Providing support and services for the elderly
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Developing the youth (e.g. leadership, training)
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Addressing the specific needs of women
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 


	Dealing with marital issues (e.g. finding partners, dealing with divorce)
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 



We would like to find out which of the  following qualities you think best describe the World Federation at the present time. Below you will find a list of 18 qualities that potentially describe the World Federation. From the whole list, please select the top 5 qualities which you think best describe the World Federation.  Rank your top 5 qualities from 1 to 5 where 1 is the quality which you think best describes the World Federation. Select only your top 5.

	Quality
	
	Rank
	
	Quality
	
	Rank

	It learns from its mistakes
	
	 FORMDROPDOWN 

	
	Well organised
	
	 FORMDROPDOWN 


	It treats people with different needs and backgrounds equally
	
	 FORMDROPDOWN 

	
	Khoja
	
	 FORMDROPDOWN 


	It is financially transparent
	
	 FORMDROPDOWN 

	
	Shia
	
	 FORMDROPDOWN 


	It is open and receptive to change
	
	 FORMDROPDOWN 

	
	Muslim
	
	 FORMDROPDOWN 


	It is accountable for its actions
	
	 FORMDROPDOWN 

	
	Visionary
	
	 FORMDROPDOWN 


	Works according to Islamic principles
	
	 FORMDROPDOWN 

	
	Progressive and modern
	
	 FORMDROPDOWN 


	It cooperates well with and influences local jamaats
	
	 FORMDROPDOWN 

	
	It has credibility within the Khoja community
	
	 FORMDROPDOWN 


	It lives up to its motto which is “we exist to serve”
	
	 FORMDROPDOWN 

	
	It has credibility outside the Khoja community
	
	 FORMDROPDOWN 


	Effective/efficient
	
	 FORMDROPDOWN 

	
	Humanitarian
	
	 FORMDROPDOWN 



· The World Federation's relationship with other organisations

4. Do you view the World Federation as the leading organisation within the Shia Muslim community?
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

5. Which other Muslim or charitable organisations do you look up to and why?

     
6. How much credibility and influence do you think that the World Federation has in making changes at local Jamaat level?

	 FORMCHECKBOX 
 Negative
	 FORMCHECKBOX 
 none
	 FORMCHECKBOX 
 very limited influence
	 FORMCHECKBOX 
 some influence
	 FORMCHECKBOX 
 strong influence


7. What do you think is the current nature of the relationship between the World Federation and other Shia and Muslim communities and organisations?

	 FORMCHECKBOX 
 Hostile
	 FORMCHECKBOX 
 no relations at all
	 FORMCHECKBOX 
 very limited relations
	 FORMCHECKBOX 
 some relations
	 FORMCHECKBOX 
 working strongly together


8. What do you think is the current nature of the relationship between the World Federation and other non-Muslim communities and organisations?

	 FORMCHECKBOX 
 Hostile
	 FORMCHECKBOX 
 No relations at all
	 FORMCHECKBOX 
 very limited relations
	 FORMCHECKBOX 
 some relations
	 FORMCHECKBOX 
 working strongly together


· You and your environment

9. Tell us your views on the following statements that relate to you and your environment. When answering, please answer with regards to you, at present.. Choose from “Disagree strongly” “disagree” “neutral” (no strong feelings either way) “agree” or “agree strongly”. If the statement is not relevant to you, tick “Not applicable”.
10. When you’ve done that, tell us what you think are the three most important issues right now. Write 1, 2 and 3 in the column entitled “top 3” to indicate which are your top 3 concerns  in order of importance. Please select only 3 items in this column..

	Activity
	
	Disagree strongly
	Disagree
	Neutral
	Agree
	Agree Strongly
	
	Not Applicable
	Top 3

	
	
	
	
	
	
	
	
	
	

	It is expensive to send children to primary school
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	 FORMDROPDOWN 


	It is expensive to send children to secondary school
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	 FORMDROPDOWN 


	It is expensive to pay for higher education for myself/my children
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	 FORMDROPDOWN 


	You need more skills to get a decent job
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	 FORMDROPDOWN 


	It is expensive to find decent health care
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	 FORMDROPDOWN 


	It’s hard to get access to good medical information or decent health care
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	 FORMDROPDOWN 


	Religious prejudice and persecution are significant issues
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	 FORMDROPDOWN 


	Good Islamic education and guidance is available
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	 FORMDROPDOWN 


	Muslims have sufficient voice in the public and media
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	 FORMDROPDOWN 


	Muslims are involved with local society
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	 FORMDROPDOWN 


	There is a lack of unity across the Muslim ummah
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	 FORMDROPDOWN 


	The environment we live in allows for an Islamic lifestyle
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	 FORMDROPDOWN 


	The dhakireen are good at communicating effectively with all parts of the community
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	 FORMDROPDOWN 


	The programme of events at the centre is relevant to my needs
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	 FORMDROPDOWN 


	The community meets my social needs
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	 FORMDROPDOWN 


	The community understands and meets the needs of the youth
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	 FORMDROPDOWN 


	The community understands and meets the needs of women
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	 FORMDROPDOWN 


	The community understands and meets the needs of seniors
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	 FORMDROPDOWN 


	It is difficult to find a partner to get married for myself/for my children
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	 FORMDROPDOWN 


	Women are appropriately represented at all levels of the community
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	 FORMDROPDOWN 



· The future

11. How important do you think it is for the World Federation to focus on each of the following issues in the coming 5 years? 1 represents not important at all, and 5 represents very important. While these are all important activities, please assign the highest scores to those activities you think are most important. Tick one box per activity only.

	Activity
	
	1
	2
	3
	4
	5

	
	
	
	
	
	
	

	Promoting Islamic education
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Working with the ulama to make sure they understand the needs of the community
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Providing medical support to the community
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Helping the community to meet its secular education needs such as secondary school and university
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Providing professional and careers advice
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Working and co-ordinating with other Muslim organisations
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Working with other non-Muslim organisations to promote our community’s needs, e.g. charities, lobby groups, governments, political and media organisations
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Focusing on the needs of our community’s youth
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Focusing on the needs of our community’s seniors
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Focusing on the needs of our community’s women
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Promoting itself as an organization that is clear and open about its finances
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



· Prioritising plans for the future

Now we’re going to look at prioritising activities. For the following groups of activities, put them in order of how important you think they are for the World Federation to focus on in the future, compared to the other activities in the same list.

12. Medical activities. Rank the following activities in order of importance from 1 to 6, where 1 is the most important.
	
	Rank

	Medical advice, information and publications with an Islamic perspective
	 FORMDROPDOWN 


	Local medical screening programmes
	 FORMDROPDOWN 


	Helping to access and arrange for medical treatment
	 FORMDROPDOWN 


	Building new hospitals and clinics
	 FORMDROPDOWN 


	Providing humanitarian aid
	 FORMDROPDOWN 


	Supporting medical research from an Islamic point of view
	 FORMDROPDOWN 



13. Islamic education. Rank the following activities in order of importance from 1 to 6, where 1 is the most important.
	
	Rank

	Supporting Islamic schools/Islamic education for children and youth
	 FORMDROPDOWN 


	Recruitment and training of Islamic scholars and dhakireen
	 FORMDROPDOWN 


	Spiritual development of the community
	 FORMDROPDOWN 


	Tableegh work (to non-Muslims)
	 FORMDROPDOWN 


	Tableegh work (to non-Shias)
	 FORMDROPDOWN 


	Writing/translation of Islamic information relevant to needs (e.g. books, online, leaflets)
	 FORMDROPDOWN 



14. Sponsorship, including child sponsorship. Rank the following activities in order of importance from 1 to 6, where 1 is the most important.

	
	Rank

	Sponsorship of schooling of young children of kindergarten age in areas of poverty
	 FORMDROPDOWN 


	Sponsorship of schooling of secondary school children in areas of poverty
	 FORMDROPDOWN 


	Sponsorship of university undergraduates in areas of poverty
	 FORMDROPDOWN 


	Sponsoring of small businesses in areas of poverty, to become self-sufficient
	 FORMDROPDOWN 


	Removing debt slavery
	 FORMDROPDOWN 


	Providing vocational training to help unskilled people find jobs
	 FORMDROPDOWN 



15. Careers, education and training. Rank the following activities in order of importance from 1 to 6, where 1 is the most important.

	
	Rank

	Facilitating networking among professionals
	 FORMDROPDOWN 


	Ensuring graduate-level education for the current generation of children
	 FORMDROPDOWN 


	Providing careers advice and information
	 FORMDROPDOWN 


	Helping non-skilled workers to gain skills that can sustain them
	 FORMDROPDOWN 


	Helping people with special needs and disabilities in the community
	 FORMDROPDOWN 


	Supporting youth after completion of their education
	 FORMDROPDOWN 



16. Relations outside the Khoja community. Rank the following activities in order of importance from 1 to 6, where 1 is the most important.

	
	Rank

	Working with other Muslim organisations for common goals
	 FORMDROPDOWN 


	Working with other charitable organisations which share similar goals
	 FORMDROPDOWN 


	Working with the government and other non-governmental organisations
	 FORMDROPDOWN 


	Being a voice for the Shia community in the media
	 FORMDROPDOWN 


	Providing PR and reference material about Islam and Muslim viewpoints
	 FORMDROPDOWN 


	Sharing skills with other Muslim organisations
	 FORMDROPDOWN 



17. What kind of relationship do you think there should be between the World Federation and other non-Khoja Shia and Muslim communities and organisations?

 FORMCHECKBOX 
 No relations at all 
 FORMCHECKBOX 
 very limited relations
 FORMCHECKBOX 
 some relations

 FORMCHECKBOX 
 working strongly together

18. What kind of relationship do you think there should be between the World Federation and other non Muslim organisations?

 FORMCHECKBOX 
 No relations at all 
 FORMCHECKBOX 
 very limited relations
 FORMCHECKBOX 
 some relations

 FORMCHECKBOX 
 working strongly together

19. Every organisation has a set of values or qualities which it tries to live up to in everything it does. What values do you think that the World Federation should live up to? Below you will find a list of 18 qualities that could potentially be the values of the World Federation. From the whole list, please select the top 5 qualities which you think the World Federation should focus on.  Rank your top 5 qualities from 1 to 5 where 1 is the quality which you think best describes the World Federation. Select only your top 5.

	Quality
	
	Rank
	
	Quality
	
	Rank

	It learns from its mistakes
	
	 FORMDROPDOWN 

	
	Well organised
	
	 FORMDROPDOWN 


	It treats people with different needs and backgrounds equally
	
	 FORMDROPDOWN 

	
	Khoja
	
	 FORMDROPDOWN 


	It is financially transparent
	
	 FORMDROPDOWN 

	
	Shia
	
	 FORMDROPDOWN 


	It is open and receptive to change
	
	 FORMDROPDOWN 

	
	Muslim
	
	 FORMDROPDOWN 


	It is accountable for its actions
	
	 FORMDROPDOWN 

	
	Visionary
	
	 FORMDROPDOWN 


	Works according to Islamic principles
	
	 FORMDROPDOWN 

	
	Progressive and modern
	
	 FORMDROPDOWN 


	It cooperates well with and influences local jamaats
	
	 FORMDROPDOWN 

	
	It has credibility within the Khoja community
	
	 FORMDROPDOWN 


	It lives up to its motto which is “we exist to serve”
	
	 FORMDROPDOWN 

	
	It has credibility outside the Khoja community
	
	 FORMDROPDOWN 


	Effective/efficient
	
	 FORMDROPDOWN 

	
	Humanitarian
	
	 FORMDROPDOWN 



20. Are there any other values not on this list that you think should be important to the World Federation? If so, please specify.

     
· Your views

In this section, we’d like you to give us your honest opinions about the World Federation.

21. What do you think are the best things about the World Federation?

     
What are the worst things about the World Federation?

     
22. Where are the gaps in the work of the World Federation? Are there activities you feel it should be involved in? Are there activities it should not be involved in?

     
Are there any other general comments you’d like to make?

     
· Information

The main part of the questionnaire is now completed. Thank you! However, we would now like to collect some details about you. As mentioned before, this is very important in analysing the results of the research. Please be assured that the details will be anonymous and confidential. You will not need to provide your name.

23. Are you:  

 FORMCHECKBOX 
 Male

 FORMCHECKBOX 
Female

24. How old are you?

 FORMCHECKBOX 
19-24

 FORMCHECKBOX 
25–34

 FORMCHECKBOX 
35-44

 FORMCHECKBOX 
45-54

 FORMCHECKBOX 
55-64

 FORMCHECKBOX 
65-74

 FORMCHECKBOX 
75+

Which country do you live in?   

      
25. Which town/city do you live in? 
     
26. What is your nationality?

     
27. Which country were you born in? 
     
If your country of birth and your country of residence are different, what year did you leave your country of birth?  

     
28. What is your status of employment?

 FORMCHECKBOX 
 Student (College/univ) 

 FORMCHECKBOX 
working full-time 
 FORMCHECKBOX 
 working part-time

 FORMCHECKBOX 
 unemployed 

 FORMCHECKBOX 
 self-employed 

 FORMCHECKBOX 
homemaker 

 FORMCHECKBOX 
 retired

29. What is your marital status? 
 FORMCHECKBOX 
 Single 
 FORMCHECKBOX 
 married
 FORMCHECKBOX 
 divorced
 FORMCHECKBOX 
 widowed
 FORMCHECKBOX 
 separated

How many children do you have? 
     
30. What language do you speak as your mother tongue?      
31. What other languages do you understand or speak to at least conversational level?       
Which of the following best describes the highest level of your education?

 FORMCHECKBOX 
 Educated to 16+ 
 FORMCHECKBOX 
 educated to 18+

 FORMCHECKBOX 
vocational qualification
 FORMCHECKBOX 
 undergraduate degree


 FORMCHECKBOX 
 masters degree

 FORMCHECKBOX 
 postgraduate degree
 FORMCHECKBOX 
 postgraduate professional qualification/certification

If you have a professional qualification please tell us here what it is: (include both the name and a short description)

     
32. Are you involved in any activity or service the World Federation or its members provides to others? 
 FORMCHECKBOX 
 Yes 
 FORMCHECKBOX 
 No

If yes, please specify what you are involved in:

     
Do you receive any services from the World Federation or its members or affiliated organisations?
 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
No

If yes, please specify the nature of the service.

     
Do you make any direct or indirect financial contribution to the World Federation?

 FORMCHECKBOX 
 Regular direct debit
 FORMCHECKBOX 
 Khums
 FORMCHECKBOX 
Zakat

 FORMCHECKBOX 
 one off payments
 FORMCHECKBOX 
 none

33. If you make a khums donation, what proportion of your khums goes to the World Federation or its members?

 FORMCHECKBOX 
<25% 

 FORMCHECKBOX 
26% - 50%

 FORMCHECKBOX 
 51% - 75%

 FORMCHECKBOX 
 >75%

34. Out of the following list of activities, which are you involved in? 

	Activity type
	(please tick)

	Sports -- outdoor sports (e.g. football, cricket, tennis, rugby, athletics)
	 FORMCHECKBOX 


	Indoor sports (e.g. martial arts, swimming, badminton, squash, gymnastics, volleyball)
	 FORMCHECKBOX 


	Education/learning -- studying professional/vocational skills, learning for pleasure,
	 FORMCHECKBOX 


	Islamic learning (madrassah, classes)
	 FORMCHECKBOX 


	Attending events at your local masjid/Islamic centre
	 FORMCHECKBOX 


	Teaching -- Islamic subjects
	 FORMCHECKBOX 


	Teaching  non Islamic subjects
	 FORMCHECKBOX 


	Voluntary work (please specify the nature of this work and the organisations that you are involved in)
	 FORMCHECKBOX 


	Other, please specify
	 FORMCHECKBOX 



More details:

     
Please give details of the Islamic centres that you attend most regularly.  Please give the name and location if possible.

     
35. Do you or your children attend a madrassah/Islamic teaching school?  

 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

If yes, please give details

     
36. In what way do you think that the World Federation could benefit either directly or indirectly through one of its regional bodies, from your skills?

     
· Interested in finding out more?

All the questions in the following section are optional

37. Once the research is completed, we will be producing a plan and a short summary of the findings. 

Would you be interested in receiving information on the results? 



 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
No

38. If yes, can we send the information to you via e-mail? 




 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
No

What is your email address?      
39. If we want to speak to you again or get in touch, what would the best way be to get in touch with you? 

 FORMCHECKBOX 
 E-mail

 FORMCHECKBOX 
 Post

 FORMCHECKBOX 
 Phone

40. What is your full name?
      

41. What is your postal address?
     
42. What is your phone number? 
     
This completes the questionnaire.

Thank you for your time. May Allah bless you and your family for helping our community.

We ask for your prayers for the success of this project

Please email the questionnaire to the

World Federation Strategic Plan: spfeedback@world-federation.org
Please note all responses need to be with the Strategic Plan Team by June 30th 2003
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